Effective June 1, 2013

Introduction

Change The World. LLC. (“we” or the “Company”) respects your privacy. We have provided this
Privacy Policy to inform you of our practices and policies regarding the collection, use,

maintenance, and disclosure of your personal data and information.

1. What Information We Collect About You

When you register for or enroll in a seminar/ program or service through our website, make
purchases of our products and services, participate the seminar/ program, respond to a request
for information, fill out our surveys or questionnaires, phone us or send us e-mail or other
correspondence, you will be providing us with personally identifiable information.

In the course of your relationship with our company, we may collect such Personal Information
such as your name, gender, job title, employer, business unit/department, home and business
addresses, home and business phone numbers, fax number, cell phone numbers, email addresses,
enrollment, purchase and account history, correspondence history, billing and payment
information, shipping information, event participation history and information collected from
surveys (“Personal Information”). In addition, we collect data and information saved in “cookies”

when you enroll in a program or service through our website.

"Cookies" are small data files that are written to and stored on your hard drive when you visit a
web site. They do not read files on your hard drive. Our cookies do not track user movement once
you leave our web site, except for noting your destination address. Most web browsers allow the
user to be notified upon the proposed installation of a cookie and the user can then decline the
cookie.

2. For Which Purposes We Use Information About You

(a) Purposes of Use

Personal Information may be used to send you announcements of new products, new services,
events, seminars, programs, conferences, press announcements, and any promotional
information, as well as to provide the services or goods that you request and deliver you better
service experience. We may also use cookies to personalize a user’s experience of our web site and

to make it easier for users to complete forms online.

(b) Service Providers

Moreover, we contract with several service providers, which owe us confidential obligation, to
provide certain services (e.g., shipping, credit card billing) for which it is necessary to provide the

Personal Information to achieve the purposes of use.



3. Links to Third-Party Web Sites

Through our web pages, you may connect to third parties’ web sites. We are not responsible for
the collection, use, maintenance, sharing, or disclosure of data and information by such third
parties. We encourage our users to be aware of the varied privacy policies of web sites that they

visit.

4. Required Disclosures of Personal Information

In addition to disclosures to our service providers, we may disclose Personal Information to the
third party under the following circumstances: (1) when we believe that the applicable law
requires or permits it; (2) when your prior consent is not available to prevent further harm/
damage inflicted on your and our life, assets or privacy, or to respond to an emergency; (3) If you
partake, or we reasonably suspect you of partaking in any illegal activity, we may also disclose
your Personal Information, even without a subpoena, warrant or court order; (4) when we are
involving in M&A corporate reorganization such as a merger, company spin-off or split-up, sale of
substantially all of our assets, or transfer of the business; and (5) when we obtain your affirmative
consent.

5. Requests of Disclosure, Modification and Deletion of Personal Information

You may request disclosure of the Personal Information that we have and request that inaccurate
information be corrected, amended, added, or, where appropriate, deleted. Please note that we
may not disclose, amend or delete Personal Information where consistent with applicable law. We
will respond to your request as soon as reasonably possible. In any event, please understand our

back-up files will maintain copies of your Personal Information.

You may also request that the Company cease the use of your Personal Information on the
grounds that such personal information was acquired by unjust means or used in violation of law.

If you wish to delete your user account on our website, please contact us to contact@ctw.co.jp.

6. Amendment to this Privacy Policy

The Company may amend this Privacy Policy in whole or in part at any time, provided, however,
that, if the purpose of use of the Personal Information is to be amended to an extent beyond that
which is necessary to achieve the original purpose of use, we will provide notice regarding such

notice and obtain your consent.

7. Questions, Comments or Complaints

If you have any questions, concerns or problems, we encourage you to send an email to

contact@ctw.co.jp. We greatly appreciate your suggestions on how we can improve our Privacy

Policy or any aspects of our web site.
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We hope that this Privacy Policy helps you to make an informed decision whether to visit our web
site and/or to provide us with certain information.
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